
Philip G. Satre
presents 2010 Outstanding Director

As the first non-executive chairman of NV Energy,  
Satre led a governance overhaul, improving the utility’s 
financial standing and positioning for the future.



Director’s Snapshot

Phil and Jennifer Satre at home with family and friends.

Born
April 30, 1949, in Palo Alto, Calif.

Education 
BA in psychology, Stanford 
University; JD, University of 
California, Davis

Family 
Wife Jennifer, 4 children,  
1 grandchild

Current hometown 
Reno, Nev.

Most memorable summer job 
Psychiatry ward nurse,  
Nevada State Mental Hospital

Best book this year 
American Lion by Jon Meacham

All-time favorite movie 
Saving Private Ryan 

Favorite charity 
National World War II Museum

Idea of bliss  
“Standing in the middle of  
a trout stream with my fly  
rod and a big rainbow.”

Most admired historical figure 
Abraham Lincoln

What’s your motto? 
Nothing worthwhile comes easily.

Public directorships 
International Game Technology, 
Nordstrom, NV Energy, Rite Aid

Non-profit directorships 
Chairman: National World War II 
Museum; Director: National Center 
for Responsible Gaming;  
Trustee: Stanford University





 

“There is total cooperation and collabo-
ration,” says Joe Anderson, fellow NV En-
ergy director and chairman and CEO of TAG 
Holdings, of the relationship between NV 
Energy’s management and the board. “Phil 
deserves a lot of credit for setting that tone.”

The separation of the chairman and 
CEO positions is working smoothly, says 
Yackira. “He really did help me grow into 
the CEO role, and he’s been a true partner 
— not a micromanager.”

Satre attributes the partnership to good 
communication and clearly defined roles. 
He and Yackira speak often, and Yackira of-
fers the board unfiltered access to his man-
agement team. “He is not threatened if a 
director works with a member of the man-
agement team directly,” says Satre.

A New Emphasis on Renewable Energy
“Phil has been very active in having the 

board focus on the strategic issues facing 
the company,” says Anderson. One of the 
most significant has been “green” or renew-
able sources of energy.

“It became apparent that there was go-
ing to be a premium attached to our abil-
ity to find renewable sources of energy,” 
says Satre. He knew that pursuing areas like 
solar, geothermal and wind power would 
require a change of culture at the utility, 
which had long been involved in legacy 
forms of energy generation such as coal 
and gas-fired plants.

In order to advance the green agenda, 
Satre advocated forming a separate com-
mittee of the board to focus on sustainable 
energy, conservation and renewables. “It 
sent a message that we placed a priority on 
finding renewable sources of energy,” Satre 
says. He and his fellow directors encouraged 
management to view the shift to renew-
ables as an opportunity to be embraced, 

not a government mandate to be resented.
“He helped elevate the focus, and that 

kick-start was crucial,” says Yackira. After 
several years, the standing committee was 
folded into the full board’s responsibilities. 
“Now it’s part of every meeting and has a 
much higher profile,” Yackira adds. 

Today, NV Energy has several joint ven-
tures with solar and geothermal compa-
nies. In addition, the company enters into 
purchase power agreements to buy wind 
power and other renewables. 

With Satre’s help, NV Energy has recov-
ered from its troubles. “We’ve returned to 
an investment grade credit rating, and we 
pay a dividend,” Satre points out. 

A Year of Transition at IGT
International Game Technology’s CEO 

Patti Hart says she looks to her new non-
executive chairman to help steer the com-
pany and pursue new opportunities. While 
she appreciates Satre’s gaming industry 
background, she says, “It’s just the icing on 
the cake.”

Satre became a director of the elec-
tronic gaming equipment maker in Janu-
ary 2009. The company is undergoing a 
major management transition: Hart, who 
had been lead independent director, was 
named president and CEO in April of 2009. 
Then, the company named Satre non-ex-
ecutive chairman in December 2009.

“The company wanted to create a non-
executive chairman role,” explains Satre. 
“I was a director with a long career in the 
gaming industry. Perhaps by default, I be-
came the chairman.”

Geography played a part in Satre’s de-
cision to accept a second corporate chair-
manship. “Because I live in Nevada, I have 
the ability to be fairly close to manage-
ment. I don’t think I could have done it if 
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both companies weren’t in Nevada.”
CEO Hart is glad that Satre said yes. “I 

felt that I’d be a better CEO if I had a chair-
man partner. I needed a sounding board,” 
she says. 

Building customer loyalty at Nordstrom
Satre doesn’t have to be chairman to 

make a positive impact in the boardroom. 
Upon joining the Nordstrom board in 

2006, he believed he could add value with 
his customer loyalty experience. At Harrah’s, 
Satre had invested heavily in a state-of-the-
art customer tracking and rewards system. 
Using loyalty cards, Harrah’s was able to 
study customers’ gaming habits and offer 
them incentives to spend more money in 
the company’s casinos.

“I was so impressed with Harrah’s,” says 
Blake Nordstrom, president. “They were re-
ally focused and grounded on the custom-
er. That’s what we’re trying to do.”

Nordstrom had elements of a rewards 
program before Satre joined, but his input 
helped take it to the next level. The new 
program allows Nordstrom to customize its 
offering and communications.

“We’ve now moved beyond a smile and 
‘thanks for your business,’” notes Rick Her-
nandez, Nordstrom’s chairman and CEO of 
Inter-Con Security Systems. “These changes 
have put us on a path that will show major 
business gains.”

Rough Ride at Rite Aid
Satre says his time on the Rite Aid board, 

where his fellow directors tapped him to be 
their lead independent director, has been 
“a roller coaster ride.”

Unlike Nordstrom, which leads in its 

sector, the drugstore chain has faced head-
winds for more than a decade. In 1999, the 
entire founder organization was replaced, 
the stock price suffered, and an acquisition 
plan was unsuccessful. “The company was 
left with a lot of debt and lost the oppor-
tunity to build new stores,” recounts Satre, 
who came on board in 2005.

Rite Aid lags behind its two better-
capitalized competitors — Walgreen’s and 
CVS — despite an attempt to close the gap 
with the purchase of 1,850 Brooks and Eck-
erd stores in 2007. “Integration has been a 
significant struggle,” Satre confesses. “Just 
as we finished the acquisition, we had the 
economic downturn. No one could have 
foreseen it.”

Joe Anderson, Satre’s fellow NV Energy 

director, joined the Rite Aid board in 2007. 
He says, “Phil’s experience in tough and 
challenging times helps maintain stability 
as opposed to reacting emotionally.”

Satre says he believes the board of Rite 
Aid can make a significant contribution to 
the company’s future. “If directors only 
wanted to be on boards of companies that 
were running smoothly, this would be a 
much less competitive country,” he adds.

The one-time Stanford football player 
clearly has the competitive spirit to take 
on challenging directorships — and chair-
manships — to the great benefit of all 
stakeholders.

— Karen Murray

Phil Satre spoke about “Turning 
Emerging Risks into Opportunity,” at 

ODX New York in March. For information 
on upcoming ODX events, please 
contact Dan Fink at 212.542.1255. 

“�Phil quickly and clearly became a leader on the board. ”
Michael Yackira, CEO, NV Energy



Congratulations to the 

2010 Outstanding Directors 
These six independent directors have been recognized  

by their peers as leaders who have gone above and beyond the  
call of duty, demonstrating judgment, courage and integrity  

while acting in the interests of shareholders. 

Dennis H. Chookaszian

Isaiah Harris, Jr.

Robert L. Joss

John W. Rogers, Jr.

Philip G. Satre

Jane E. Shaw

The Outstanding Directors Program has been honoring standout 
independent directors since 1998. Members of the Class of 2010 will 

share their best practices and be honored at directors-only ODX events  
throughout the year. Please see www.TheODX.com for details.


